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Aspen Go Family Quick Start 
Stay connected to your student’s information with Aspen Go, a modern, mobile-friendly experience 
for families, students, and staff. 

What Families Can Do in Aspen Go 
 
With Aspen Go, families can: 
 
• View classes and grades 
• Review attendance 
• Check assignments and due dates 
• See calendar items and events 
• View notifications and complete school forms and e-signatures 
• Read school announcements and notifications 

Getting Started 

 

Go to your district’s Aspen login page on your 
phone, tablet, or computer. 
 
Sign in with the Aspen username and password 
provided by your school or district. 
 
After you sign in, use the menu to open the 
areas you need, such as Classes, Attendance, 
Assignments, Calendar, or Forms. 
 

 
 
Figure 1: Aspen Go Family Home screen after login. 
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Need Help Signing In? 
Password resets and login support are managed by your school district. If you have trouble 
accessing your account, please contact your school or district help desk or main office for 
assistance.  

Home 
 The Home screen is the main starting 

point for families. It shows student 
information and gives quick access to 
the settings and the full Aspen site. 
 
Figure 2: Home screen with student information 
and navigation menu. 

Family 

 

The Family screen allows parents / guardians to 
see the demographic information about the 
student. It allows for the selection of the students 
on which the contact has portal access. 
 
Figure 3: Aspen Go Family with Student Demographics. 
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Announcements and Notifications 

 

 
Announcements are posted 
messages from your school or 
district that you can read in 
Aspen Go. View 
Announcements on the Home 
screen, where school and 
district announcements 
appear in a list 
 
Notifications are alerts in 
Aspen Go that let you know 
something new needs your 
attention. Look for the 
Notifications icon/menu in the 
upper right. If a number 
appears there, it shows you 
have notifications to review. 

 
Figures 4 and 5: Announcements and 
notifications. 
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Assignments 
 

 

Use Assignments to check due dates, grades, and 
assignment details. 
 
Figure 4: Assignments screen showing current and upcoming 
work. 
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Attendance 

 

Use Attendance to review attendance 
history for your student. 
 
Figure 5: Attendance screen showing attendance 
records. 
 

Calendar 

 

Use Calendar to see school 
events and assignment due 
dates in one place. 
 
Figure 6: Calendar screen with 
events and due dates. 
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Classes 
 

 

Use Classes to view enrolled classes, teacher names, 
room information, and current grades. 
 
Figure 6: Classes screen showing current courses and grades. 
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Published Reports 
 
Use Published Reports to open school documents your district has shared, such as report cards or 
other posted reports. 

Forms 
 

 

Use Forms to complete registration 
forms and other school forms online. If 
your district uses e-signatures, you may 
also be able to sign forms directly in 
Aspen Go. 
 
Figure 7: Forms screen with available family 
forms. 
 

Additional Tips for Families 
 
• The exact menu options you see may vary by district and by user permissions. 
• Some features may be available in Aspen Go, while others may still open in the full Aspen 

portal. 
• If your district shares report cards or other documents through Published Reports, those items 

will appear there when they are available. 
• If your district uses online forms, you may see registration, back-to-school, or other required 

forms in Forms. 
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How to Access the Full Aspen Site 
 
Some districts allow families to move from Aspen Go to the full Aspen site for features that are not 
available in the mobile view. 
 
To access the full site: 
 
1. Sign in to Aspen Go. 
2. Open the main menu in the upper-right corner. 
3. Look for an option such as Full Site or Access Full Site. 
4. Select that option to open the full Aspen portal. 
 
 

 

Example: Access Full Site option shown in the 
Aspen Go menu. 
 

 

 


