Your Healthcare Concierge

Discover a happier, healthier you with your own personalized healthcare concierge team.
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Welcome to White Glove Healthcare

Our Philosophy Our Services Who We Are
At White Glove Healthcare, we Three Powerful Services White Glove Healthcare is a
believe that health is more than ) whole new healthcare experience
just the absence of disease. We 1. Personal Care Concierge that elevates each member’s
believe in a holistic approach Asingle point of contact for all your relationship with healthcare
to healthcare, addressing the healthcare needs and questions. and ensures the highest level
physical, emotional, and spiritual of customer satisfaction. Our

2. Personal Care Coordinator
Anurse to navigate you to all care,
payments and referrals.

needs of each customer. Our goal
is to help you achieve optimal
health and well-being in all areas
of your life.

healthcare concierge services are
the front door to each member’s
experience with their health

3. Personal Success Coach benefits.

A coach to journey with you on
your life path

www.whiteglove.healthcare

Call Toll Free or Text 24/7 (888) 920-4844




White Glove Offers

Personal Care Concierge

Personal Care Coordinator

Personal Success Coach

Member phone calls are answered in person by a caring, experienced
advocate

Help resolve payment and claims issues

Guidance towards top-quality and cost-efficient providers
Fully resolves all questions and grievances about benefits
Assists throughout the appeals process when needed
Educates to ensure full transparency and healthcare literacy
Follow-up to ensure satisfaction

Member’s personal, white glove, partner to coordinate all aspects
of the healthcare journey

Assesses and navigates care

Ensures full integration and collaboration between all
provider team members

Answers questions about medical tests, treatments and
medication

Advocates on behalf of the members and their families
Coordinates second opinions for rare and complex
conditions

Bridges the gap between benefits and care

Arranges for emergency of critical care transportation to
admitting tertiary care facilities

Available 24/7

Trusted partner to journey with you on your path of life
Afriend to cheer you on to reach your dreams

Someone to talk to about your own health and well-being
An accountability partner who won’t shame or blame you
Support in reaching short-term and long-term goals
Support in making difficult lifestyle changes

Support in reaching any kind of personal goal; physical, financial,
environmental, relational or emotional

White Glove can be reached via chat, text, phone or contact form at:
www.whiteglove.healthcare

Call Toll Free or Text 24/7 (888) 920-4844

Let us serve you! We love our customers, so feel free to call us anytime.




