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LOGGING IN

Parents Log In Using their Email Address

1. “SIGN IN” at ClassTag.com or on the App using the email address listed in Aspen.

2. If you have not signed in before with ClassTag -

Select “Forgot Password” and you will receive an email allowing you to change your password.

*class

A Free Parent-
Teacher
Communication
App that Just
Works

ClassTag connects teachers and families with
one easy-to-use app for all their

communication needs. And - it’s free!

Thank you for all your help! She
couldn't have done it without your

great support and guidance.

“class

Sign In to ClassTag

with
Google @) Facebook
& ClassLink Clever

Your Email or Mobile Phone

I:(} youremail@email.com ’

“class

< Forgot Password?

Tell us the email or mobile phone number you used to log in,
and we will send you passwor d reset instructions.

Email or Mobile Phone

youremail@email.com - Reset Password

Hclass

% Sign In to ClassTag

Your Email or Mobile Phone

yourema il@email.com
Password
Remember me |:> Forgot password?
Sign In

(v) We have sent you an email or SMS if your credential was found and is valid.

“class

Sign In to ClassTag

with
[Cll Google @) Facebook




All Classes will Already be Listed

1.

Once in ClassTag, classes for all of
your students will be listed under the
“Classrooms” option when clicking
on the three lined menu on the
left-hand side.

Note: Elementary students will now also
have their “specials” classes listed as
well identified by class and homeroom
teachers name.

i.e. MUSIC 3 - MU301 - BRO for Music
Special with Ms. Krampf for Ms.
Brown's Class

From this menu you can select a
classroom that you would like to
view information for or to contact
that teacher.
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Academic Workshop
Phoenix 7 - 0701P -
001

Advisory Group 7 -
ADVSRO7 - BRAM

Advisory Group 9 -
ADVSROQ9 - MURPH

Algebra | CP - 402 - 002

Ancient Civilization -
2717P -002

Art - 7006 - 008

CLASSROOM VIEWS



Two Ways to Message Staff

THROUGH THE CLASSROOM

Teachers can be contacted through
each of the classroom pages.

1. Select the classroom for the teacher
you would like to message by
selecting the class under the
“Classroom” menu option.

2. Once inthat classroom, select the
blue message bubble at the top right
of the page.

3. The teachers will automatically load
allowing you check the teacher you
would like to message.

Team teachers may both be an option

in team grade levels in elementary

levels.

CONTACTING STAFF

Classrooms 26
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A Rlaclk Oth
A LJ}‘.J cKYth G

rade Lit

Academic Workshop
A Phoenix 7-0701P -

001

KA Academic Workshop Phoenix 7 - 0701P - 001
Carver Middle High School

(Q Gina Marie Russell in Carver Public Schools

* 16 hours ago

This week at Carver Public Schools

New Message

© @




CONTACTING STAFF

Two Ways to Message Staff
THROUGH THE DIRECTORY staff can also be contacted through the school directory.

1. Select the School of the staff member you would like to contact under the “Schools” menu option.

2. Once on the selected school’s page, click the “Directory” button located on the left-hand side of the page.

3. All staff members for that school will be listed and can also be searched at the top of the page. Once you have found
the staff member you would like to contact, click their name to display their user profile and select the blue message

button located under their name.

4. This will open up a “New Message” and will allow you to message that staff member directly.

eeeeeeeeeee

User Profile

I J Gina Marie Russell

Email
r***rrvr ***********

Mobile Phone
xxxxxxxxxxxx

eeeeeeeeeeeeeee
xxxxxxxxxxxx

English

District @ |



PREFERENCES

Updating Your Personal Preferences

Every Parent Is = _
" e Every parent has different needs
D Iffe re n t. N and preferences...

Some speak different languages.

Some prefer different means of
communication (SMS / email).




Updating Your Personal Preferences

Parent/Guardians have the ability to tailor their ClassTag
notifications to their preferred method of contact and their
home language.

1. Access your personal account settings by selecting the
“Account Settings” option when clicking on the three lined
menu on the left-hand side.

2. Any changes you make in account settings will be
automatically saved.

3. ClassTag works directly with our Aspen information system
and therefore all of your and your students information will be
continually updated with the most current information as you
inform the school of any changes.

Please take a moment to log into your Aspen parent portal to make
sure the information listed for you is current, including your email
and mobile phone number. This information can be viewed and
updated by completing an updated emergency contact card.
Instructions on how to complete this can be found on our website at
https://carver.org/new-aspen-parent-quardian-annual-updates/

PREFERENCES

B Band 7/8-7667 - 001

C Class of 2027 Student
Government

Digital Photography &
D Communications - 718
-002

E  English-0727P - 004

F  French i CP-302-001

G Guidance: Class of
2027

H Hs Health - 858 - 001

I Introduction to
Languages - Term 1

M Mathi-4727P - 001

P PhysEd-7002 - 006

@5 Goods
% Account Settings


https://carver.org/new-aspen-parent-guardian-annual-updates/

PREFERENCES

Updating Your Personal Preferences

COMMUNICATION PREFERENCES
There are a number of ways you can be contacted through Sy—
ClassTag and you can select your preferred method of
contact; by email, text message, in the app, or you can opt o
out of communications altogether —
€ ClassTag Support Messenger
1. Once in your personal profile, select the “Communication o < Communication Preferences
Preferences” menu option @ e e e

2. You may then select your preferred method of contact as

well as additional preferences for:
Weekly Summaries, i commers o
Comments, B
Messages/Conversations, @ Al commen

Activity Notifications, etc.

Integrations

3. Any changes made will be automatically saved and updated.



Updating Your Personal Preferences

HOME LANGUAGES

ClassTag can be set up for communication in your preferred
home language.

1. Once in your personal profile, select the “Account Settings”
menu option and select your preferred home language
under the “Language” menu option.

2. ClassTag will translate all announcements and messages as
well as auto-translate instant messages to staff/teachers so
you can each communicate with one another using your
preferred language.

3. Inthis view you may also review your information for
accuracy.
Note: ClassTag works directly with our Aspen information
system and therefore all of your and your students

information will be continually updated with the most current
information through the Aspen information system as you

inform the school of any changes.

My Profile
@ Account Settings

(%) Subscriptions

Preferences
{O} Communication Preferences

(® Office Hours

Co ClassTag Support Messenger

My Relationships
() Schools & Classes

AR My Family

Integrations
@— Social Sign-On

&, Google Services

PREFERENCES

Your school is managing your contact details on ClassTag. If you need to make any changes, please

contact the school administrator or teacher.

General Settings

a Profile Photo

First Name
Gina Marie

Last Name
Russell

Mobile Phone
+1

Home Phone Number

Language
English

Extended Settings
Do not personalize advertising
Allow others to see my contact information

Reload all data

Change your password

"N



————— STUDENT ACCESS

= C @ classtag.com/conversations
StUdentS WI" mEw Oiclass
G I
e RECEIVE EMAILS from teachers, &
coaches, advisors, etc. in their student ———

email accounts

< C @ classtag.com/conversations/new

e HAVE 1:1 COMMUNICATION with B> signout — €3 Create newmessage =
Teachers / Coaches / Advisors

e Be able to DOWNLOAD THE APP

Active Archived £ T
Students should sign in using their student
email account through google T
e STUDENTS WILL NOT see a news feed (5 Jre —
like parent/guardians .... but we're working 0
on it with ClassTag! e
We are looking forward to the possibility of < I
this being offered for Middle High Schools P
students in the near future. < .
_




